Inspiration for Responsible Banking Inspiration for Sustainability Culture Inspiration for Social Value Creation ,J, 123
Y

GRI Standard Consolidated 2020

Topic Indicator Disclosure ‘

Organizational Profile 102-1 Name of organization 17
102-2 Activities, brands, products, and services 21
102-3 Location of headquarters 29
102-4 Locations of operation 20,21
102-5 Ownership and legal form 17
102-6 Markets served 20-21
102-7 Organization scale 20
102-8 Information employees 82-85
102-9 Supply Chain 68
102-10 Significant changes 21
102-11 Precautionary approach or principles 41-44, 58
102-12 External initiatives 15-16
102-13 Memberships or associations 16
102-14 Statement from the senior decision-maker 11-13
102-15 Important impacts, risks and opportunities 11
102-16 Values, principles, standards and norms of behavior 19, 33
102-17 Mechanisms for advice and concerns about ethics 79
Governance 102-18 Governance structure 32
102-32 Highest governance body’s role in sustainability reporting 29
Stakeholder Engagement 102-40 List of stakeholder groups 38-39
102-41 Collective bargaining agreements 90
102-42 Identifying and selecting stakeholders 38-39
102-43 Approach to stakeholder engagement 38-39, 69
102-44 Key topics and concerns 38-39
Reporting Principle 102-45 Entities included in the consolidated statements 23
102-46 Defining report content and topic boundaries 22,24
102-47 List of material topics 23
102-48 Restatements of information 23
102-49 Changes in reporting 23
102-50 Reporting period 21
102-51 Date of most recent report 21
102-52 Reporting cycles 21
102-53 Contact point for questions regarding the report 29,124
102-54 Claims of reporting in accordance with the GRI Standards 21
102-55 GRI Content Index 119
102-56 External assurance for the report 29
103-1 Explanation of topic material’s and boundaries 24-28
Management Approach 103-2 Management approach and its components 24-28
103-3 Evaluation of management approach 24-28
201-1 Direct economic value generated and distributed 58-59
LT 201-2 Financial impact, risk and opportunities from climate change 58
201-3 Defined benefit plan obligations and other retirement plans 90
201-4 Financial assisstance received from the governance 58
Indirect Economic Impact 203-1 Infrastructure investments and services supported 62-63
203-2 Significant indirect economic impacts 62-64
Anti Corruption 205-1 Operations assessed for risks related to corruption 76-77
205-2 Communication and training about anti corruption policies and procedures 76-77
205-3 Confirmed incidents of corruption and actions taken 76-77
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