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List of Press Releases in 2019
BCA’s press releases represent the implementation of good corporate governance principles, particularly the principle 

of transparency. During 2019 there were 157 (one hundred and fifty seven) press releases made by BCA, which include:

No. Month Date Title 
Remarks

Distribution Face to face

1

January

9 OneKlik from BCA, Completing Alternative Shopping 
Payments at Shopee - v

2 10 BCA to be the SBR005 Distribution Partner to Drive Financial 
Inclusion - v

3 15 Facilitating Water Bill Payment through ATM BCA, BCA 
Collaborates with PDAM Pontianak and Kubu Raya Regency - v

4 18
Presenting the Spirit of Community Collaboration, Jakarta 
Sneaker Day 2019 “The Rise of Sneaker Culture” is Ready to 
Go

- v

5 24 Realizing Service Excellence, BCA Inagurates New KCU 
Bukittinggi Office v -

6 24 Spurring the Spirit of e-sports Tournament, BCA Supports 
2019 Presidential Cup - v

7

February

8 Care for Education, BCA Awarded Scholarships to 
Accomplished Students of ITS and UNAIR - v

8 8 BCA Gives Scholarships to Accomplished Students of 
Sriwijaya University - v

9 8 Providing One Stop Services, BCA Expoversary 2019 is Ready 
to be Held v -

10 11 BCA Delivers 218 Food Packages to Pekalongan-Batang 
Flood Victims v -

11 14 AIA and BCA to Launch Edukasi Maksima Protection 
(EduPlan) for Children’s Education Fund Planning Solutions - v

12 15 BCA Earmarks Rp300 Million in Scholarships for 
Accomplished Students of Udayana University - v

13 20 Realizing Healthy Communities, BCA Organizes Health Social 
Service in Duri Utara Before Its 62nd Anniversary v -

14 22 Offering Travellers to Travel with Ease, BCA Once Again 
Organizes Astindo Travel Fair 2019 - v

15 22 Entering Its 62nd Anniversary, BCA Expo Surabaya Returns 
to Fulfill Customers’ Needs - v

16 22 Realizing Customer’s Dreams to Obtain Dream Car & House, 
BCA Expo Palembang 2019 is Officially Opened - v

17 22 Enlivening the 62nd Anniversary of BCA, the BCA 
Expoversary 2019 is Held - v

18 23 Reward BCA Auction Only at BCA Expoversary 2019 v -

19 23 Enjoy the Ease of Transactions While Chatting with BCA 
Keyboard - v

20 23 20 Orphans of Harapan Remaja Orphanage Join the ‘Leather 
Pencil Case Making’ Workshop at BCA Expoversary 2019 v -

21 24 People Enthusiastically Participate in Reward BCA Auctions 
at BCA Expoversary 2019 v -

22 28 PT Bank Central Asia Tbk Full Year 2018 Results - Positioning 
for Growth - v
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23

March

1 First in Indonesia: BCA Super League Triathlon Bali Presents 
an Unforgettable Multi Sports Festival - v

24 1 BCA Officially Offers Retail Sukuk SR-011 - v

25 2 Followed by More than 100 Participants, BCA Organizes 
Health Charity in Bukit Peramun Belitung - v

26 6 BCA Wins ‘Best Achiever in Private Banking’ Award at the 
2019 Obsession Awards v -

27 9 Entering its 62nd Anniversary, BCA Expo Medan is Held to 
Fulfill Customer Needs - v

28 12 More than 130 Enthused People Joined BCA’s Free Cataract 
Surgery in Kapuas Hulu v -

29 12 Preparing Students to Enter the Workforce, BCA Holds 
Public Lectue to 300 Students of Padjajaran University - v

30 13 BCA to Receive ISO 9001:2015 Certificate v -

31 13 Obedient and Timely Taxpayer, BCA Receives Taxpayer 
Award v -

32 14 Tourism Australia and BCA Bring a Piece of Australia to 
Indonesia v -

33 15 BCA Disburses Rp300 Billion Syndicated Loan to PT Buana 
Finance Tbk v -

34 16 BCA Holds a Seminar for 250 Students of Mulawarman 
University - v

35 16 BCA Holds a Seminar for 250 Students of Mulawarman 
University v -

36 16 More than 240 Students and Teachers Pendidik Ikuti Edukasi 
Kesehatan yang Digelar BCA di Desa Kelurahan, Semarang v -

37 20
Preventing Blindness Caused by Cataract, Approximately 
100 Patients Join BCA’s Free Cataract Surgery at RS Masmitra 
Bekasi

v -

38 23 More Than 2,500 Enthused Participants Join BCA Super 
League Triathlon 2019 - v

39 25 BCA Successfully Nabs Three International Awards at 
Asiamoney Awards v -

40 27 BCA Launches SYNRGY, Accelerator Program & Community 
Start-up Collaboration Platform - v

41

April

4 BCA is Crowned the Forbes World’s Best Banks 2019 v -

42 4
Preserving and Protecting Sea Turtles, BCA Provides 
Education on Turtle Conservation to 700 Students and 
Fishermen in Banyuwangi

v -

43 9 BCA Receives 15 Awards at Contact Center Service Excellence 
Award 2019 v -

44 11 Opening an Account Becomes Easier, BCA Officially Launches 
Online Savings Account Feature on BCA mobile - v

45 11 BCA Holds Annual General Meeting of Shareholders - v

46 25 PT Bank Central Asia Tbk’s 1st Quarter of 2019 Results - 
Managing Growth - v

47 29 BCA Organizes Tour Guide Training: Enhancing Tourists’ 
Comfort at Bukit Peramun Village v -

48 30 BCA Wins Financial Top Leader 2019 v -

49 30 Preventing Blindness Caused by Cataract, BCA Holds Free 
Cataract Surgery in Tasikmalaya v -
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50

May

2 BCA Strengthens Financial Inclusion through SimPel BCA v -

51 4
Two BCA’s Assited Villages: Bukit Peramun & Aik Rusa’ 
Berehun Village are to Offer the Treasure of Belitung’s Local 
Wisdom

v -

52 9 BCA Asserts its Commitment to Smart Farming-Based 
Agricultural Development v -

53 9 Banking and Fintech Contributions in Building a Healthy and 
Stable National Financial Ecosystem v -

54 16 BCA Named the Best Issuer at Investor Award 2019 v -

55 16 BCA Nabbed 16 Awards at the Infobank 8th Digital Brand 
Awards 2019 v -

56 17 BCA Organizes Sahur On the Road 2019: Sahur with 500 
Orphans - v

57 28 BCA Always by Your Side Throughout Eid al-Fitr 2019 
Holiday v -

58

June

4 BCA Wins Gallup Great Workplace Award for the Third Time v -

59 17 BCA Holds Outbound Guide Training to Ensure Satisfaction 
of Tourists Visiting Tamansari Village v -

60 19 BCA and Digitaraya Announce Eight Startups Picked for 
SYNRGY Accelerator Program - v

61 20 BCA’s EGM Approves Plan to Acquire PT Bank Royal 
Indonesia - v

62 21 BCA Inaugurates Makassar Regional Office to Improve 
Banking Service v -

63 24 BCA Inaugurates Tangerang City Main Branch Office to 
Ensure Prime Services - v

64 25 BCA Holds Social Service Offering Free Cataract Operation in 
Purwakarta v -

65 27 BCA to Win the Best Bank in Indonesia and Asia Once More v -

66 27 First in Bandung, BCA Supports World’s Largest Book Bazaar, 
Big Bad Wolf (BBW) 2019 - v

67 28 BCA Receives the Best Bank at Investor Bank Award 2019 v -

68

July

5 Supporting Anti-Drug Movement, BCA and BNN Organize 
Anti-Dug Volunteers Training v -

69 9 BCA Wins Eight Awards at the 2019 Service Quality Award 
Event v -

70 12 BCA and KSEI Sign Cooperation Agreement as Customer 
Fund Account Administrator Bank and Payment Bank v -

71 12 More than 100 Patients Enthusiastic to Receive Free Cataract 
Operation in BCA’s Social Service in Ambon v -

72 12 BCA Receives the Private Bank Award at Bisnis Indonesia 
Award 2019 v -

73 16 Euromoney Crowned BCA the Best Bank v -

74 17 BCA Supports Preservation of Indonesia’s Cultural Diversity v -

75 19 Halo BCA Wins Best Mega Contact Center in Asia Pacific v -

76 22 Guaranteeing Service Excellence, BCA Relocates KCP 
Tunjungan Plaza to Pakuwon Tower TP 6 v -

77 24 PT Bank Central Asia Tbk First Half 2019 - Results Positioning 
for Better Growth - v

78 30 BCA Supports Indonesian Students and Youth Savings v -
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79

August

1 BCA Launches ‘Teaching Factory: BCA Cash Management 
Academy’ Program v -

80 13 BCA Holds Press Conference before BCA Expo Bandung 2019 - v

81 14 Pioneering BCA Banking Digitalization, President Director of 
BCA Jahja Setiaatmadja Wins ‘Lifetime Achievement’ Award v -

82 15 Jahja Setiaatmadja Wins the Most Outstanding People 2019 
Award v -

83 20 BCA and Helping Hands Foundation Organize Leadership 
Training for Students with Disabilities v -

84 21 2019 Public Expose: Managing Growth - v

85 22 Featured in BrandZ Top 100 World Brands, BCA Ranks First 
for Indonesia’s Most Valuable Brand v -

86 24 Providing One Stop Solution, BCA Expo Bandung 2019 is 
Officially Open - v

87 24 Prior to Peak Event, Hundreds of Participants Join BCA 
Finhacks Roadshow 2019 in Jakarta - v

88 24 BCA Expo Semarang 2019 Pampers the Public with One Stop 
Solution - v

89 24 Prior to Peak Event, Hundreds of Participants Join BCA 
Finhacks Roadshow 2019 in Jakarta - v

90 26
BCA Once Agains Supports the Release of Orangutans and 
Organizes ‘Orangutan Goes to School’ Program at Samboja 
Lestari

v -

91 31 Supporting Quality Basic Education, BCA Holds Teacher 
Training v -

92

September

1 Welcoming National Customer Day, BCA Celebrates National 
Customer Day Parade v -

93 4 Appreciating Loyal Customers, Six BCA’s Directors Serve 
Customers on National Customer Day v -

94 5 BCA Endows Rp250 Million Scholarship Fund to Select 
Accomplished Students of Bogor Institute of Agriculture - v

95 5 BCA’s Participation in 5th ASEAN Marketing Summit Forum v  

96 6 BCA Endows Rp400 Million Scholarship Fund to Select 
Accomplished Students of University of Indonesia - v

97 7 BCA Endows Rp400 Million Scholarship Fund to Select 
Accomplished Students of University of Indonesia - v

98 10
BCA Organizes Public Lecture and Gives Rp200 Million 
Scholarship Funds to Select Accomplished Students of 
Tanjungpura

- v

99 10 BCA Wins 47 Awards in Best Contact Center Indonesia v -

100 14 Visiting West Nusa Tenggara, BCA Organizes Cataract 
Surgery at RSI Yatofa v -

101 18
Consistenly Supporting Education in Indonesia, BCA 
Channels Rp250 Million Scholarship Funds to Accomplished 
Students of Mulawarman University

- v

102 19 Eight Select Indonesian Start-ups at SYNRGY Demo Day - v

103 24 BCA Holds A Press Conference Before BCA Expo Malang 
2019 - v

104 25 For the Seventh Time, BCA Wins International Awards at 
Asiamoney Awards v -

105 25 BCA Gives Leadership Training for Integrated Service Staff of 
Maranatha Christian University - v

106 25 First in Indonesia, BCA Supports Boba Fest 2019 v -
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107

September

26 BCA Supports Various Investment Managements through IKF 
VIII to Drive Indonesia’s Economic Growth - v

108 26 BCA Supports Various Investment Managements through IKF 
VIII to Drive Indonesia’s Economic Growth v -

109 26 Bakti BCA Assisted Village: Bukit Peramun Wins ISTA 2019 v -

110 27 BCA Channels Rp250 Million Scholarship Fund to 
Accomplished Students of Hasanuddin University - v

111 28 BCA EXPO’s First Launch in Malang City Offering One Stop 
Shopping Service - v

112

October

1
Improving Human Resources Quality, BCA Organizes a 
Digital Marketing Workshop for Members of Assisted 
Tourism Villages

- v

113 2 Enhancing Knowledge on Wayang, BCA Organizes ‘Wayang 
Day’ in Balikpapan - v

114 4 BCA Channels Rp200 Million Scholarship Funds to 
Accomplished Students of Cendrawasih University - v

115 7 BCA and Sinar Mas Land Invite the Public to BCA Expo 2019 - v

116 8 BCA Launches Wealth Management WELMA Application at 
Indonesia Knowledge Forum VIII 2019 - v

117 11 For A Better Service, CS Finance Officially Becomes BCA 
Multi Finance - v

118 14 BCA Holds a Press Conference Ahead of Royale Open 
Tournament 2019 - v

119 14 BCA Wins ‘Best Financial Sector’ at the 11th IICD Corporate 
Governance Award 2019 v -

120 18 Kafe BCA: 2020 Economic Outlook, Optimistic of Growth - v

121 18
Caring for Indonesian Education, BCA Grants Scholarship 
Funds to 38 Select Accomplished Students of Sriwijaya 
University

- v

122 21 Encouraging Outstanding Teacher Competence, BCA Holds 
Teacher Training in Sorong - v

123 24 50 Bright Students of Brawijaya University Received Bakti 
BCA Scholarshop Amounting Rp 350 million - v

124 26 Promoting One Stop Shopping Concept, BCA Expo Returns 
to ICE BSD City - v

125 28 PT Bank Central Asia Tbk First Nine Months 2019 Results - 
Solid and Sustainable Growth - v

126 29 140 Enthused Students Participated in “Wayang for 
Students” Shows and Performances in Bandung - v

127 30 BCA and AIA to Launch Proteksi Retirement Maksima 
(RetirePlan) as Pension Fund Planning Solutions - v

128 30 Maintaining Outstanding Performance, BCA Wins Forbes 
Indonesia’s ‘Best of the Best Awards’ 2019 v -

129 31 BCA Supports CEO Networking 2019 v -

130

November

2 BCA Wins ASEAN Business Awards 2019 v -

131 6 BCA Supports the Indonesia Banking Expo (IBEX) 2019 v -

132 9 Improving the Students’ Competence, BCA Delivers a Public 
Lecture in Bandung Institute of Technology - v

133 9 BCA’s Assisted Village: Bukit Peramun Belitung, A Digital-
Based Tourism Village - v

134 11 BCA and JCB International Indonesia to Launch BCA JCB 
Black Credit Card - v
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135

November

12
Encouraging SMK Students’ Potentials, BCA Cash 
Management Academy Joins Education and Technology 
Expo (EPITECH)

- v

136 15 50 Select Accomplished Students of Sumatera Utara 
University to Receive Bakti BCA Scholarships - v

137 15 50 Select Accomplished Students of Airlangga University to 
Receive Bakti BCA Scholarships Worth Rp250 Million - v

138 16 Enhancing Students’ Insights, BCA Organizes Public Lecture 
in Muhammadiyah Malang University - v

139 18 BCA’s Cash Recycling Machine (CRM) Breaks MURI Records -  v

140 19 More Than 700 Enthused Students Joined “Wayang for 
Student” in Semarang - v

141 20 BCA Holds Service Standard Refreshment Training for Tour 
Guides of Goa Pindul Yogyakarta - v

142 22
BCA Delivers a Public Lecture and Grants Scholarship Fund 
Amounting Rp 300 million to Bright Students of Udayana 
University

v -

143 23 BCA Increases Outbond Tour Guide Capacity of Pentingsari 
Village and Goa Pindul v -

144 27
BCA’s Deputy President Director Armand W Hartono 
Delivers a Public Lecture in Sepuluh November Institute of 
Technology Surabaya 

- v

145 28 BCA Achievements in 2019 Bank Indonesia Award v -

146 28 Jahja Setiaatmadja Awarded as 2019 Bankers of the Year v -

147

December

3
Consistently Supporting Health Sector, BCA Distributes 
Donations of Cataract Surgery Equipment and Blood Donor 
Facilities

- v

148 4 BCA President Director Jahja Setiaatmadja Awarded the Best 
CEO 2019 v -

149 4 BCA Awarded the Best of the Best MArketeer of the Year 
Indonesia 2019 v -

150 6 Halo BCA Won 26 Awards in 2019 World’s Contact Center v -

151 10 BCA Distributes Donation to 15,000 Informal Workers 
through BPJS Ketenagakerjaan - v

152 10 BCA Supports Orkes Tiup Johja (OTJ) Event v -

153 11 Sucessfully Recorded Excellent Performance, BCA Won Two 
Awards in the 2019 Finance Top Financial Institution v -

154 12
Delivering Remarkable Achievement, BCA’s President 
Director Jahja Setiaatmadja Crowned the ‘Top National 
Banker’

v -

155 16 Making Water Bill Payment Easier through BCA e-Channel, 
BCA Partners Up with PDAM Purwakarta - v

156 17 BCA Always at the Customers’ Side during 2019 Year End 
Holiday v -

157 27 [Infographic] Fun Year End Holiday Tips v -

Ardi
Typewriter
Information:
*  Distribution: Distribution / delivery of Press Releases
** Face to Face: Media Briefing, Press Conference, Media Visit, and others
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