Information on our activities related to social and
environmental responsibility (TISL) is submitted in the 2023
Sustainability Report, which published in separate book
and submitted in the same time with this Annual Report, in
line with OJK Circular Letter 16/SEOJK.04/2021. Part of
the informationisinaccordance withISO26000 guidelines,
including disclosure of human rights, employment, fair
business practices, environment, customer service, and
community engagement and empowerment. In general,
the information in the annual report and the sustainability
report is complementary.
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